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Commissioner of Collegiate Education, Vijayawad a for developing a Standard Operational 
Drocedure and guide lines, taking utmost care in the execution of the project and taking care of 
all necessary arrangements for Intern-ships for our student community development. I am very 
erateful you sir, for your efforts for our better employment and future. 

Thanks are extended to our college Principal Dr. K. MOSES,Ms K MADHURI, M.Com mentor of 
Community Service Project for their guidance and support in planning, execution and 

completion of this Community Service Project. 

would like to express my heartful thanks to the people of GUNTUR, Ward members and Ward Jolunteer for their support in acquiring data for this Project. 
express my thanks to my parents and friends who supported in entire process of my Community Service Project. 

k Thidti 
Mr K.Thimothi 

-Student Name 



ANDHRA CHRISTIAN COLLEGE::GUNTUR 
(DAY, EVENING& P.G) 

accredited with "A" grade by NAAC 

CERTI!i 
his is to certify that Mr/M.... MrKThimothi..hearing Reg No Y227022011.... is.a. student of B.Com (Computers). He has done the community service project work entitled as "online pusiness & E- commerce websites in Guntur city" and submitted to department of commerce, Andhra Christian college ,Guntur. 

Signature of the men�or H- OD A.CHANDRA BABU M.Cot., 
Head of the Departmert of Commerce A.C.Coliege, GUNTUR 

During this academic year 2023-2024 as required to complete the B.Com degree programme under my supervision 

Signature of the Principal PRINCIPAL 
OHRA CIIRISTIAN COLLEGE 

(Day i Even, & P.G) 
GUNTUR 



ANDHRA CHRISTIAN COLLEGE::GUNTUR 
(DAY, EVENING& P.G) 

accredited with "A" grade by NAAC 

Estd, AAS 

Community Service Project on 
"ONLINE BUSINESS & E-COMMERCE WEBSITES" 

AT 

"SVN Colony in Guntur city" 

SUBMITTED TO: 

DEPARTMENT OF COMMERCE 

UNDER THE SUPERVISON OF 

Ms G MADHURI M.Com 
ANDHRA CHRISTIAN COLLEGE:GUNTUR 

SUBMITTED BY: 

KUMMARI VARUN 
Regd. No :Y227022012 

2023-2024 



ANDHRA CHRISTIAN COLLEGE:GUNTUR 

(DAY, EVENING & P.G) 

accredited with "A" grade by NAAC 

Shall Know the ruth a 

shuzll set 

Estd. 188S 

CERTIFICATE 

This is to certify that Mr/Ms...Mr K VARUN bearing Reg No. Y227022012 is a 
student of B.Com (Computers). He has done the community service project work entitled as 
"online business & E- commerce websites in Guntur city" and submitted to department of 
commerce, Andhra Christian college ,Guntur. 

During this academic year 2023-2024 as required to complete the B.Com degree programme 
under my supervision 

Signature of the Principal 
PRINGIPAL 

ANDHRA CHRISTIAN COLLEGE 
(Day, Evening & P.G) 

GUNTUR 



I here by declare that the survey on "online Business & E-commerce websites" at 
SVN Colony in Guntur city has done and Completed by me under the 

supervision of Ms G MADHURI M.Com. Andhra Christian College::Guntur. 

Place: 

DECLARATION 

Date: 

KVARUN 
Signature ofthe candidate 

Name: K VARUN 

Reg no: yz27022012 



ACKNOWLEDGEMENT 

I am thankful to the Government of Andhra Pradesh, Andhra Pradesh State Council of Higher 
Education, Vijayawada for designing such a nice programme. I am very thankful to the 
Commissioner of Collegiate Education, Vijayawada a for developing a Standard Operational 
Procedure and guide lines, taking utmost care in the execution of the project and taking care of 

all necessary arrangements for Intern-ships for our student community development. I am very 
grateful you sir, for your efforts for our better employment and future. 

Thanks are extended to our college Principal Dr. K. MOSES, Ms G MADHURI, M.Com mentor of 
Community Service Project for their guidance and support in planning, execution and 
completion of this Community Service Project. 

I would like to express my heartful thanks to the people of GUNTUR, Ward members and Ward 
Volunteer for their support in acquiring data for this Project. 

lexpress my thanks to my parents and friends who supported in entire process of my 
Community Service Project. 

Mr. K VARUN 

-Student Name 



ANDHRA CHRISTLAN COLLEGE:GUNTUR 
(DAY, EVENING & P.G) 

accredited with "A" grade by NAAC 

Community Service Project on 
"ONLINE BUSINESS & E-CO4t 

"SVN Colony i ihi 

K.Supriya 
K.Thimothi 

Estd. 1885 

SUBMITTED TO: 

DEPARTMENT OF COMMERCE 

K.Disa 

utfh stal t 

AT 

UNDER THE SUPERVISON OF 

N.Nagendra Babu 

Ms KMADHURI M.Com 

ANDHRA CHRISTIAN COLLEGE::GUNTUR 

M.Anand kumar 

N.Gopi chand 

G.Ankama Raju 

SUBMITTED BY: 

BSITES" 

2023-2024 

Regd. No : Y227022013 

Regd.NO.Y227022011 
Regd. No : Y227022016 
Regd. No: Y227022014 
Regd. No : Y227022015 
Regd. No: Y227022009 
Regd. No : Y227022010 



DECLARATION 

Ihere by declare that the survey on "online Business & E-commerce 
websites" at chutugunta in Guntur city has done and Completed by me under the 
ervision of MR. T. CHANDRA BABU, M.COM, (H.0.D). Andhra Christian College::Guntur. 

e: 

Signature of the candidate 

Name : K.SUPRIYA 

Reg no: y22702203 



AKNOWLEDGEMENT 
cm thankful to the Governmnent of Andhra Pradesh, Andhra Pradesh State Council of Higher 
ucation, Vijawada for designing such a nice programme. I am very thankful to the 
mmissioner of Collegiate Education, Vijayawad a for developing a Standard Operational 
bcedure and guide lines, taking utmost care in the execution of the project and taking care of 
necessary arrangements for Intern-ships for our student community development. I am very 

ateful you sir, for your efforts for our better employment and future. 

fhanks are extended to our college Principal Dr. K. MOSES, MR. T. CHANDRA BABU, M.COM, 
(H.O.D).mentor of Community Service Project for their guidance and support in planning, 

execution and completion of this Community Service Project. 

Would like to express my heartful thanks to the people of GUNTUR, Ward members and Ward 
olunteer for their support in acquiring data for this Project. 
express my thanks to my parents and friends who supported in entire process of my ommunity Service Project. 

RIYA MS.K.ZUPRIYA 
-Student name 



ANDHRA CHRISTLAN COLLEGE::GUNTUR 

is is to certify that Mr/Ms, 

accredited with "A" grade by NACC 

Signature of the 

(DAY, EVENING & P.G) 

ead of the D Department of Commerce 

CHANDRA Rgor H.o.D 

bearing Reg No....Y227022013 is a 
dent of B.com (computers). She has done the community service project work entitled as 
mline business & E- commerce websites in Guntur city" and submitted to department of 
mmerce, Andhra Christian college ,Guntur. 

A.C.College, GUNTUR 

hall Kwr e TYuth 

UM.CGm., 

ruth shall st 

Estd. 1885 

Ms.K.SUPRIYA 

ring this academic year 2023-2024 as required to complete the b.com degree programme nder my supervision 

CERTIFICATE 

signature of the principal 
PRINCIPAL 

ANDHRA CHRISTIAN COLLEGE 
(Day Even. & P.G}) 

GUNTUR 



ANDHRA CHRISTIAN COLLEGE::GUNTUR 

(DAY, EVENING& P.G) 

accredited with �A" grade by NAAC 

Estd. 1885 

Community Service Projcci on 
"ONLINE BUSINESS & E-COMII 

AT 

"SVN Colony in ate 

SUBMITTED TO. 

DEPARTMENT OF COMMERCE 
UNDER THE SUPERVISON OF 

Ms K MADHURI M.Com 

ANDHRA CHRISTIAN COLLEGE::GUNTUR 

SUBMITTED BY: 

M ANAND KUMAR 

Regd. No : Yz27022014 

2023-2024 
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ACKNOWLEDGEMENT 

am thankful to the Government of Andhra Pradesh, Andhra Pradesh State Council of Higher 
ducation, Vijawada for designing such a nice programme. I am very thankful to the 
Commissioner of Collegiate Education, Vijayawad a for developing a Standard Operational 
rocedure and guide lines, taking utmost care in the execution of the project and taking care of 
ll necessary arrangements for Intern-ships for our t di: y deveiopment. l am very 

Thanks are extended to our college Principal D. K M0R0s % VADHURI, M.Com mentor of 
Community Service Project for their guidance and support in planning, execution and 

completion of this Community Service Project. 

would like to express my heartful thanks to the people of GUNTUR, Ward members and Ward 
Wolunteer for their support in acquiring data for this Project. 
express my thanks to my parents and friends who supported in entire process of my 

Community Service Project. 

Mr MAnand Kumar 

-Student Name 
M.Anand kurs 

grateful you sir, for your efforts for our better ernoi:. 
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ANDHRA CHRISTIAN COLLEGE::GUNTUR 

(DAY, EVENING & P.G) 

accredited with "A" grade by NAAC 

Community Service Project on 
"ONLINE BUSINESS & #( 

"SVN Colouy it 

Estd. 188S 

K.Supriya 

DEPARTMENT OF COMMERCE 
UNDER THE SUPERVISON OF 

N.Gopi chand 

SUBMITTLCi: 

K.Thimothi 

uth shall sct 

Ms K MADHURI M.Com 

ANDHRA CHRISTIAN COLLEGE::GUNTUR 

N.Nagendra Babu 

SUBMITTED BY: 

M.Anand kumar 

G.Ankama Raju 

K.Disa 

%TS" 

Regd. No : Y227022015 

Regd. No : Y227022013 

Regd.N0.Y227022016 

2023-2024 

Regd. No: Y22702201 

Regd. No: Y227022014 
Regd. No: Y227022009 

Regd. No : Y227022010 



I here by declare that the survey on "online Business & E-commerce 
websites" at SVN Colony in Guntur city has done and Completed by me under the 

supervision of Ms K MADHURI M.Com. Andhra Christian College::Guntur. 

lace: 

DECLARATION 

pate: 

Signature of the candidate 

Name :N.GOPI CHAND 

Reg no: y227022o15 



ACKNOWLEDGEMENT 

m thankful to the Government of Andhra Pradesh, Andhra Pradesh State Council of Higher 
cation, Vijawada for designing such a nice programme. l am very thankful to the 

mmissioner of Collegiate Education, Vijayawad a for developing a Standard Operational 
Jcedure and guide lines, taking utmost care in the execution of the project and taking care of 
hecessary arrangements for Intern-ships for our student community developmnent. I am very 
teful you sir, for your efforts for our better employment and future. 

janks are extended to our college Principal Dr. K. MOSES,Ms K MADHURI, M.Com mentor of 
Community Service Project for their guidance and support in planning, execution and 

completion of this Community Service Project. 

puld like to express my heartful thanks to the people of GUNTUR, Ward members and Ward 
lunteer for their support in acquiring data for this Project. 

press my thanks to my parents and friends who supported in entire process of my 
mmunity Service Project. 

Mr N.GOPI CHAND 

-Student Name 

lliori chand 



ANDHRA CHRISTIAN COLLEGE::GUNTUR 

(DAY, EVENING& P.G) 

accredited with "A" grade by NAAC 

nis is to certify that Mr/Ms..M.N.GOPLCHANO.. searing Reg No Y22z022015.is.a student 
oi B.Com (Computers). He has done the comnunity service project work entitled as "online 
usiness & E- commerce websites in Guntur city" and submitted to department of 
ommerce, Andhra Christian college ,Guntur. 

During this academic year 2023-2024 as required to complete the B.Com degree programme 
nder my supervision 

Signature of the mentor H-09 
T.CHANDR BABU M.Com., 
Head of the Department of Commerce 

A.C.College, GUNTUR 

Signature of the Principal 
PRINCIPAL 

ANDHRA CHRISTIAN C0LLEGE 
(Day /Even. & P.G) 

GUNTUR 



ANDHRA CHRISTIAN COLLEGE::GUNTUR 

accredited with *A" grade by NAAC 

(DAY, EVENING& P.G) 

Community Service Project o: 
"ONLINE BUSINI S&I 

"SYN lon i.' 

DEPARTMENT OF COMMERCE 

Estd 

K.Thimothi 

K.Supriya 

UNDER THE SUPERVISON OF 

Ms K MADHURI M.Com 
ANDHRA CHRISTIAN COLLEGE:GUNTUR 

N.Nagendra Babu 

SU 3MIITETU 

K.Disa 

AT 

N.Gopi chand 

M.Anand kumar 

SUBMITTED BY: 

G.Ankama Raju 

2023-2024 

Regd. No: Y227022016 
Regd.N0.Y227022011 
Regd. No : Y227022013 

Regd. No : Y2270220 14 
Regd. No: Y2270220 15 
Regd. No : Y227022009 

Regd. No : Y2270220 10 



I here by declare that the survey on "online Business & E-commerce 
websites" at SVN Colony in Guntur city has done and Completed by me under the 

supervision of Ms K MADHURI M.Com. Andhra Christian College::Guntur. 

Place: 

DECLARATION 

Date: 

NNagendra Bab 
Signature of the candidate 
Name : N Nagendra Babu 

Reg no:y227022016 



ACKNOWLEDGEMENT 

lam thankful to the Government of Andhra Pradesh, Andhra Pradesh State Council of Higher 
Education, Vijawada for designing such a nice programme. I am very thankful to the 
Commissioner of Collegiate Education, Vijayawad a for developing a Standard Operational 
Procedure and guide lines, taking utmost care in the execution of the project and taking care of 
all necessary arrangements for Intern-ships for our student community development. I am very 

grateful you sir, for your efforts for our better employment and future. 

Thanks are extended to our college Principal Dr. K. MOSES,Ms K MADHURI, M.Com mentor of 

Community Service Project for their guidance and support in planning, execution and 
completion of this Community Servica Prsit 

I would like to express my heartful thanks to the pe 
Volunteer for their support in acquiring data for this 

s 

ojoc. 
w'bers and Ward 

al express my thanks to my parents and friends who supported in errtire process of rmy 
Community Service Project. 

N Nagernda Bape 
Mr N Nagendra Babu 

-Student Name 



ANDHRA CHRISTIAN COLLEGE::GUNTUR 

Signature of 1 the mentor\? HOD 

accredited with "A" grade by NAAC 

This is to certify that Mr/Ms Me N Nagerdra Babu. bearing Reg No..Y227022016. is a 
student of B.Com (Computers). He has done the community service project work entitled as 
"online business & E- Commerce websites in Guntur city" and submitted to department of 

(DAY, EVENING & P.G) 

vuring this academic year 2023-2024 as required to complete the B.Com degree programme under my supervision 

CHANDRA BAB M.Com., ead of the Department of Commerce 
A.C.College, GUNTUR 

.rth sal st 

Signature of the Principal 
PRINCIPAL 

ANDHRA CHRISTIAN COLLECE 
(Day Even.& P.G) 

GUNTUR 

commerce, Andhra Christian college,Guntur. 



Andhra Christian College:: Guntur 
(DAY, EVENING & PG) 

COMMUNITY SERVICE PROJECT ON 

"BANKING SERVICES AND HABITS" 

Department Of 

COMMERCE 

BY 

NALLURI MAHESH 

REGD. NO: Y227022017 

NAME OF THE MENTOR 

J. ARUNA KUMARI, M. CoM. 

ESTD:1885 



Andhra Christian College, Guntur 
(DAY, EVENING) ESTD:1885 

supervision. 

atd. 13A 

CERTIFICATE 

This is to certify that Mr. NALLURI. MAHESH, bearing Regd. No, 

Y227022017 is a student of B. Com. He has done the Community Service 

Project work titled "BANKING SERVICES AND HABITS" and submitted to the 

Department of Commerce, Andhra Christian College, Guntur during the academic year 

2022-2023 as are requirement to complete the B. com. degree Program under my 

PRINCIPAL 
ANDHRA CHRISTIAN COLLEGE 

(Day, Evening & P.G) 
GUNTUR 

A Signan1reof the Wentor 



Declaration 

hereby declare that the community service project entitled 

"BANKING SERVICES AND HABITS" has been written and completed by me under 

the supervision of J. ARUNA KUMARI, M. com., and the under the super 

Guntur. 

(Signature of the student) 

NAME: N MAHESH 

Regd.No:Y227022017 

viosion of T. Chandra Babu, HoD Dept. of Commerce, Andhra Christian College, 



ACKNOWLEDGEMENT 

I am thankful to J. ARUNA KUMARI, Lecturer Department of 
Commerce, Andhra Christian College, Gunturfor practical training and for 
giving me opportunity to work in this area of topic. 

I would like to thanks T. Chandra Babu, M. com, HoD of the Department 
of commerce and also thank that all the faculty members of commerce 

department. 

I thank specially Dr. K Moses, M. Sc., Ph. D. Principal of the College. 

N. MAHESH 

Regd .No:Y222022017 



ANDHRA CHRISTIAN COLLEGE :::GUNTUR 
(DAY, EVENING & PG) 

Accredited with �A" grade by NAAC 

COMMUNITY SERVICE PROJECT ON 

*BANKING SERVICES & HABITS" 

Tnuth nt 
feTTth 

sfall set 

Estd. 1885 

"NAGARAMPALEM,KANNA VARI THOTA,GUNTUR" 

2. P.NANI 

Under The Supervision Of 

At 

J.ARUNA KUMARI 

LECTURER IN COMMERCE 

1. N.LALITHA 

Under The Guidance Of 

T.CHANDRA BABU 

3. P.RESHMA 

4. P.SUFIYA 

M.com., 

HEAD OF THE DEPARTMENT OF COMMERCE 

ANDHRA CHRISTIAN COLLEGE, GUNTUR 

M.COM 

Submited By 

Y227022018 

Y227022021 

Y227022023 

Y227022024 



ANDHRA CHRISTIAN COLLEGE ::::GUNTUR 
(DAY, EVENING & PG) 

Accredited with �A" grade by NAAC 

Est. 1885 

uth sfal seK 

(Signature pf The H.0.D) 

CERTIFICATE 
This is certify that the project entitled "A SURVEY ON 

BANKING SERVICES & HABITS AT NAGARAMPALEM, KANNA VARI THOTA, GUNTUR" by N.LALITHA Reg No: Y227022018 is a record of bonafide work carried out by he and his team under my 
guidance and supervision. 

The overall performance of the community service volunteer during his/her community service to 

PRINCIPAL 5 
ANDHRÀ CHRISTIAN COLLEGE 

(Day i Even.& P.G) 
GUNTUR 

is found be 

(Signature Of The Mentor) 

satisfactory/good. 



STUDENT'S DECLARATION 

I, N.LALITHA Reg No: Y227022018 hereby declare that the 
project entitled "A SURVEY ON BANKING SERVICES & HABITS 
AT NAGARAMPALEM, KANNAVARI THOTA, GUNTUR" has Been 

written and completed mandatory community service by me under 
the supervision of J.ARUNA KUMARI M.com., and under the 

guidance of T.CHANDRA BABU M.com., H.O.D Dept. of commerce, 
Andhra Christian College, Guntur. 

Place: Guntur 

Date: 

Natha 
(Signature Of The Student) 

Name: N.LALITHA 

Reg No: Y227022018 



ACKNOWLEDGMENT 

I would like to thank J.ARUNA KUMARI M.com., Dept. of 

commerce, Andhra Christian College, Guntur for the practical 
training and, for giving me an opportunity to research on the topic 
"A SURVEY ON BANKING SERVICES &6 HABITS AT 

NAGARAMPALEM, KANNA VARI THOTA, GUNTUR" which is not 
only interesting but also very important in the present times to 

understand the society. I would like to express my deepest sense 
of gratitude for her excellent and untiring guidance, attention, 

I would like to thanks T.CHANDRA BABU M.Com Head of the 

Department of commerce and also thank that all my faculty 
members of the commerce department of Andhra Christian 

College, Guntur for support given to me during the entire project. 

I would like to specially thanks Dr. K. MOSES M.Sc., M.Ed., 

Ph.D., Principal Of Andhra Christian College for his support. 

I would also like to thank my family, friends and classmates 

for being a constant source of support and giving me the best 

advice from time to time. 

N Laiha 
Student Namne : N.LALITHA 
Reg No. :Y227022018 

attitude, patience and support in the compilation of my work. 



Andhra Christian College:: Guntur 
(DAY, EVENING & PG) 

COMMUNITY SERVICE PROJECT ON 

"BANKING SERVICES AND HABITs" 

Department Of 

COMMERCE 

BY 

NUNE ISSAG BABU 

REGD. NO: Y227022019 

NAME OF THE MENTOR 

J. ARUNA KUMARI, M. CoM. 

ESTD:1885 



Andhra Christian College, Guntur 
(DAY,EVENING) ESTD:1885 

CERTIFICATE 

This is to certify that Mr. NUNE. ISSAC BABU, bearing Regd. No, 

Y227022019 is a student of B. com. He has done the Community Service 

Project work titled "BANKING SERVICES AND HABITS" and submitted to the 

Department of Commerce, Andhra Christian College, Guntur during the academic year 

2022-2023 as are requirement to complete the B. com. degree Program under my 

supervision. 

PRINCIPAL 
ANDHRA CHRISTIAN COLLEGE 

(Day, Evening & P.G) 
GUNTUR 

A síghature of the MeÑr 



Declaration 

hereby declare that the community service project entitled 

"BANKING SERVICES AND HABITS" has been written and completed by me under 

the supervision of J. ARUNA KUMARI, M. com., and the under the super 

Guntur. 

(Signature of the student) 

NAME: N ISSAC BABU 

Regd.No:Y227022019 

viosion of T. Chandra Babu, HoD Dept. of Commerce, Andhra Christian College, 



ACKNOWLEDGEMENT 

I am thankful to J. ARUNA KUMARI, Lecturer Department of 

Commerce, Andhra Christian College. Gunturfor practical training and for 
giving me opportunity to work in this area of topic. 

I would like to thanks T. Chandra Babu, M. com, HoD of the Department 
of commerce and also thank that all the faculty members of commerce 

department. 

I thank specially Dr. K Moses, M. Sc., Ph. D. Principal of the College. 

N. ISSAC BABU 

Regd.No:Y227022019 



ANDHRA CHRISTIAN COLLEGE ::::GUNTUR 
(DAY, EVENING & PG) 

Accredited with �A" grade by NAAC 

Psthall 
Estd. 1885 

cOMMUNITY SERVICE PROJECT ON 
"BANKING SERVICES & HABITS" 

"NAGARAMPALEM, KANNA VARI THOTA,GUNTUR" 

At 

Under The Supervision Of 

J.ARUNA KUMARI 

LECTURER IN COMMERCE 

1. P.PAVAN 

Under The Guidance Of 

M.com., 

T.CHANDRA BABU 

HEAD OF THE DEPARTMENT OF COMMERCE 

ANDHRA CHRISTIAN COLLEGE, GUNTUR 

Submited By 

2. P.ASHIK KHAN 

M.COM 

Y227022020 

Y227022022 



ANDHRA CHRISTIAN cOLLEGE ::::GUNTUR 

(DAY, EVENING & PG) 
Accredited with �A" grade by NAAC 

satisfactory/good. 

Estd. 1885 

CERTIFICATE 

This is certify that the project entitled "A SURVEY ON 
BANKING SERVICES & HABITS AT NAGARAMPALEM, KANNA 

VARI THOTA, GUNTUR" by P.PAVAN Reg No: Y227022020 is a 
record of bonafide work carried out by he and his team under my 
guidance and supervision. 

The overall performance of the community service volunteer 
during his/her community 

(Signature Of(The H.0.D) 

service is 

PRINCIPAL 
ANDHRA CHRISTIAN COLLEGE 

(Day / Even. & P.G) 
GUNTUR 

found to be 

(Signature Of The Mentor) 



I, P.PAVAN Reg No: Y227022020 hereby declare that the 

project entitled "A SURVEY ON BANKING SERVICES & HABITS 
AT NAGARAMPALEM, KANNA VARI THOTA, GUNTUR" has Been 

written and completed mandatory community service by me under 

the supervision of J.ARUNA KÜMARI M.com., and under the 

guidance of T.CHANDRA BABU M.com., H.O.D Dept. of comnmerce, 

Andhra Christian College, Guntur. 

Place: Guntur 

STUDENT'S DECLARATION 

Date: 

(Signature Of The Student) 

Name: P.PAVAN 

Reg No: Y227022020 



SUPERVISOR'S CERTIFICATE 

This Is To Certify that Mr/Ms P.PAVAN Reg. No: 

Y227022020 Is A Student Of B.Com Degree In Banking Insurance 

Retailing/ Taxation In Andhra Christian College, Guntur Affiliated 

to Acharya Nagarjuna University, Has Worked Under My 

Supervision And Guidance For His /Her/Their Project Work And 

Prepared A Project Report On Banking Services & Habits" Which 

He / She / They Is /Are Submitting His/Her/Their Genuine And 

Original Work To The Best Of My Knowledge. 

Signature of'the Supervisor 
J.ARUNA KUMARI 

M.com., 
Department 0f Commerce 

Andhra Christian College, Guntur 



ACKNOWLEDGMENT 

I would like to thank J.ARUNA KUMARI M.com., Dept. of 

commerce, Andhra Christian College, Guntur for the practical 
training and, for giving me an opportunity to research on the topic 
"A SURVEY ON BANKING SERVICES &% HABITS AT 

NAGARAMPALEM, KANNA VARI THOTA, GUNTUR" which is not 

only interesting but also very important in the present times to 

understand the society. I would like to express my deepest sense 

of gratitude for her excellent and untiring guidance, attention, 

I would like to thanks T.CHANDRA BABU M.Com Head of the 
Department of commerce and also thank that all my faculty 

members of the commerce department of Andhra Christian 

College, Guntur for support given to me during the entire project. 

I would like to specially thanks Dr. K. MOSES M.Sc., M.Ed., 

Ph.D., Principal Of Andhra Christian College for his support. 

I would also lke to thank my family, friends and classmates 
me the best 

for being a constant source of support and giving 

advice from time to time. 

Student Nane : P.PAVAN 

Reg No. : Y227022020 

attitude, patience and support in the compilation of my work. 



Andhra Christian College:Guntur 
(DAY, EVENING & PG) 

COMMUNITY SERVICE PROJECT ON 

"BANKING SERVICES AND HABITS" 

Department Of 

COMMERCE 

BY 

NALLURI MAHESH 

REGD. NO: Y227022021 

NAME OF THE MENTOR 

J. ARUNA KUMARI, M. com. 

ESTD:1885 



Andhra Christian College, Guntur 
(DAY,EVENING) ESTD:1885 

supervision. 

CERTIFICATE 

This is to certify that Mr. PARADESI. NANI, bearing Regd. No, 

Y227022021 is a student of B. com. He has done the Community Service 

Project work titled "BANKING SERVICES AND HABITS" and submitted to the 

Department of Commerce, Andhra Christian College, Guntur during the academic year 

2022-2023 as are requirement to complete the B. com. degree Program under my 

PRÌNCIPAL 
ANDHRA CHRISTIAN COLLEGE 

(Day, Evening & P.G) 
GUNTUR 

Signature o tte Mentor 



Declaration 

hercby declare that the community service project entitled 

"BANKING SERVICES AND HABITS" has been written and completed by me under 

the supervision of J. ARUNA KUMARI, M. com., and the under the super 

Guntur. 

(Signature of the student) 

NAME: P NANI 

Regd.No:Y227022021 

viosion of T. Chandra Babu, HoD Dept. of Commerce, Andhra Christian College, 



ACKNOWLEDGEMENT 

I am thankful to J. ARUNA KUMARI, Lecturer Department of 
Commerce, Andhra Christian College, Gunturfor practical training and for 
giving me opportunity to work in this area of topic. 

I would like to thanks T. Chandra Babu, M. com, HoD of the Department 

of commerce and also thank that all the faculty members of commerce 

department. 

I thank specially Dr. K Moses, M. Sc., Ph. D. Principal of the College. 

P. NANI 

Regd .No:Y222022021 



Andhra Christian College::Guntur 
(DAY, EVENING & PG) 

COMMUNITY SERVICE PROJECT ON 

"BANKING SERVICES AND HABITS" 

Department Of 

COMMERCE 

BY 

PATHAN ASHIK KHAN 

REGD. NO: Y227022022 

NAME OF THE MENTOR 

J. ARUNA KUMARI, M. CoM. 

ESTD:1885 



Andhra Christian College, Guntur 
(DAY,EVENING) ESTD:1885 

This is to certify that Mr. PATHAN. ASHIK KHAN, bearing Regd. 

No, Y227022022 is a student of B. com. He has done the Community 

Service Project work titled "BANKING SERVICES AND HABITS" and submitted 

to the Department of Commerce, Andhra Christian College, Guntur, during the 

Program under my supervision. 

Easd 18S 

CERTIFICATE 

PRINCIPAL 
ANDHRA CHRISTIAN COLLEGE 

(Day, Evening & P.G) 
GUNTUR 

academic year 2022-2023 as are requirement to complete the B. com. degree 



Declaration 

ereby delare that the service project entitled 

RANKING SERVICES AND HARITS" has en written and completed by me under 

the superv isin of J. ARUNA KU MARI, M. com., and the under the super 
vÀOSiR ot T. Chandra Babu, HoD Den. of Commeree, Andhra Christian College. 

Guntur. 

communiy 

(Signature of the student) 

NAME: P ASHIK KHAN 

Regd.No:Y227022017 



ACKNOWLEDGEMENT 

I am thankful to J. ARUNA KUMARI, Lecturer Department of 

Commerce, Andhra Christian College, Gunturfor practical training and for 

giving me opportunity to work in this area of topic. 
I would like to thanks T. Chandra Babu, M. com, HoD of the Department 

of commerce and also thank that all the faculty members of commerce 
department. 

I thank specially Dr. K Moses, M. Sc., Ph. D. Principal of the College. 

PATHAK ASHIK KHAN 

Regd .No:Y222022017 



ANDHRA CHRISTIAN COLLEGE ::::GUNTUR 
(DAY, EVENING & PG) 

Accredited with A" grade by NAAC 

COMMUNITY SERVICE PROJECT ON 

"BANKING SERVICESS & HABITS" 

thu 7uthh 
Estd. 188s 

«NAGARAMPALEM, KANNA VARI THOTA,GUNTUR" 

2. P.NANI 

Under The Supervision Of 

At 

J.ARUNA KUMARI 

LECTURER IN COMMERCE 

1. N.LALITHA 

Under The Guidance Of 

4. P.SUFIYA 

3. P.RESHMA 

M.com., 

T.CHANDRA BABU 
HEAD OF THE DEPARTMENT OF COMMERCE 

ANDHRA CHRISTIAN COLLEGE, GUNTUR 

M.COM 

Submited By 

Y227022018 
Y227022021 
Y227022023 
Y227022024 



ANDHRA CHRISTIAN COLLEGE ::::GUNTUR 

(DAY, EVENING & PG) 
Accredited with �A" grade by NAAC 

during 

Estd. 1885 

This is certify that 'the project entitled "A sURVEY ON 
BANKING SERVICES & HABITS AT NAGARAMPALEM, KANNA 

VARI THOTA, GUNTUR" by P.RESHMA Reg No: Y227022023 is 
a record of bonafide work carried out by he and his team under my 
guidance and supervision. 

CERTIFICATE 

The overall performance of the community service volunteer 
his/her community service is found to be 

(Signature of the H.o.D) (Signature Of The Mentor) 

PRINCIPAL 
ANDHRA CHRISTIAN COLLEGt 

(Dey ! Even & P.G) 

satisfactory/good. 



STUDENT'S DECLARATION 

I, P.RESHMA Reg No: Y227022023 hereby declare that the 

project entitled "A SURVEY ON BANKING SERVICES & HABITS 

AT NAGARAMPALEM, KANNA VARI THOTA, GUNTUR" has Been 

written and completed mandatory community service by me under 
the supervision of J.ARUNA KUMARI M.com., and under the 

guidance of T.CHANDRA BABU M.com., H.0.D Dept. of commerce, 
Andhra Christian College, Guntur. 

Place: Guntur 
Date: 

PReshma (Signature Of The Student) 
Name: P.RESHMA 

Reg No: Y227022023 



SUPERVISOR'S CERTIFICATE 

This Is To Certify that Mr/Ms P.RESHMA Reg. No: 

Y227022023 Is A Student Of B.Com Degree In Banking Insurance 

Retailing/ Taxation In Andhra Christian College, Guntur Affiliated 

to Acharya Nagarjuna University, Has Worked Under My 

Supervision And Guidance For His /Her/Their Project Work And 

Prepared A Project Report On Banking Services & Habits" Which 

He / She / They Is /Are Submitting His/Her/Their Genuine And 

Original Work To The Best Of My Knowledge. 

Signature of the Supervisor 
J.ARUNA KUMARI 

M.com., 
Department 0f Commerce 

Andhra Christian College, Guntur 



ACKNOWLEDGMENT 

I would like to thank J.ARUNA KUMARI M.com., Dept. of 

commerce, Andhra Christian College, Guntur for the practical 
training and, for giving me an opportunity to research on the topic 
"A SURVEY ON BANKING SERVICES &% HABITS AT 

NAGARAMPALEM, KANNA VARI THOTA, GUNTUR" Which is not 

only interesting but also very important in the present times to 

understarnd the society. I would like to express my deepest sense 
of gratitude for her excellent and untiring guidance, attention, 
attitude, patience and support in the compilation of my work. 

I would like to thanks T.CHANDRA BABU M.Com Head of the 

Departmnent of commerce and also thank that all my faculty 
members of the commerce department of Andhra Christian 

College, Guntur for support given to me during the entire project. 

I would like to specially thanks Dr. K. MOSES M.Sc., M.Ed., 
Ph.D., Principal Of Andhra Christian College for his support. 

I would also like to thank my family, friends and classmates 

for being a constant source of support and giving me the best 
advice from time to time. 

PReghma 
Student Name : P.RESHMA 

Reg No. :Y227022023 



ANDHRA CHRISTIAN COLLEGE ::::GUNTUR 
(DAY, EVENING & PG) 

Accredited with �A" grade by NAAC 

COMMUNITY SERVICE PROJECT ON 

"BANKING SERVICES & HABITS" 

Estd. 1885 

"NAGARAMPALEM, KANNA VARI THOTA,GUNTUR" 

.sfrall set 

2. P.NANI 

At 

Under The Supervision Of 

J.ARUNA KUMARI 

LECTURER IN CcOMMERCE 

1. N.LALITHA 

Under The Guidance Of 

4. P.SUFIYA 

3. P.RESHMA 

M.com., 

T.CHANDRA BABU 

HEAD OF THE DEPARTMENT OF COMMERCE 

ANDHRA CHRISTIAN COLLEGE, GUNTUR 

M.COM 

Submited By 

227022018 

Y227022021 

Y227022023 

Y227022024 



ANDHRA CHRISTIAN COLLEGE ::::GUNTUR 

Accredited with �A" grade by NAAC 

during 

(DAY, EVENING & PG) 

his/her 

This is certify that the project entitled "A SURVEY ON 
BANKING SERVICES &% HABITS AT NAGARAMPALEM, KANNA 

VARI THOTA, GUNTUR" by P.SUFIYA Reg No: Y227022024 is a 

record of bonafide work carried out by he and his team under my 

guidance and supervision. 

satisfactory/good. 

ntteTIut sfatt set 

The overall performance of the community service volunteer 
community to be 

Estd. 188s 

(Signaturé(ór The H.o.D) 

CERTIFICATE 

service is found 

(Signature Of The Mentor) 
PRINCIPAL 

ANDHRA CHRISTIAN COLLEGE 
(Day / Even. & P.G) 

GUNTUR 
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SUPERVISOR'S CERTIFICATE 
This Is To Certify that Mr/Ms P.SUFIYA Reg No 

Y227022024 Is A Student Of B.Com Degree In Banking Insurance 
Retailing/ Taxation In Andhra Christian College, Guntur Affiliated 
to Acharya Nagarjuna University, Has Worked Under My 

Supervision And Guidance For His /Her/Their Project Work And 

Prepared A Project Report On Banking Services &% Habits" Which 

He / She / They ls /Are Submitting His/Her/Their Genuine And 
Original Work To The Best Of My Knowledge. 

No: 

Signature of the Supervisor 
J.ARUNA KUMARI 

M.com., 

Department 0f Commerce 
Andhra Christian College, Guntur 



ACKNOWLEDGMENT 

I would like to thank J.ARUNA KUMARI M.com., Dept. of 
commerce, Andhra Christian College, Guntur for the practical 

training and, for giving me an opportunity to research on the topic 
"A SURVEY ON BANKING SERVICES &s HABITS AT 

NAGARAMPALEM, KANNA VARI THOTA, GUNTUR" which is not 
only interesting but also very important in the present times to 
understand the society. I would like to express my deepest sense 
of gratitude for her excellent and untiring guidance, attention, 

attitude, patience and support in the compilation of my work. 

I would like to thanks T.CHANDRA BABU M.Com Head of the 

Department of commerce and also thank that all my faculty 

members of the commerce department of Andhra Christian 

College, Guntur for support given to me during the entire project. 

I would like to specially thanks Dr. K. MOSES M.Sc., M.Ed., 

Ph.D., Principal Of Andhra Christian College for his support. 

I would also like to thank my family, friends and classmates 

for being a constant source of support and giving me the best 

advice from time to time. 

Student Name : P.SUFIYA 

Reg No. : Y227022024 



























ANDHRÂ CHRISTIAN COLLEGE:GUNTUR 
(DAY, EVENING & P.G) aceredited 

with "A" grade by NACC 

hall Know the 

Community service project on 
"Usage of celi phones" 

Estd. 1885 

"GunturVILLAGE, Guntur iiRA PRADESH" 

DEPAETMENT OF CON'iSCINCE 

AT 

UNDER THE SUPERVISON OF 
Dr.B.MARY STELLA RANI,MA, MPHIL,PHD,BED,TESOL,BETT LECTURER IN English 

UNDER THE GUIDANCE 
MR. T. CHANDRA BABU, M.COM, (H.0.D). 

HEAD OF THE DEPARTMENT ANDHRA CHRISTIAN COLLEGE, GUNTUR 

2. S.TEJA 

3. P.vijay 

1.SK.FAREEDH 

SUBMITED BY: 

5.SK.SUHANA 

4. P.MARIYA BABU 

2023-2024 

Y227022030 
Y227022032 
Y227022026 
Y227022025 
Y227022031 



mefor the award of B.com 
5TELLA RANI MA,MPHIL, PHD 
Mr. T. CHANDRA BABU H.0.D 

Place : Guntur 

Date : tsl 2 

DECLARATION 
here by declare that the Project entitled has been written and compiled by computers under the supervision of Dr.B.MARY 

BED, TESOL,BETT 

Dept.of Commerce, Andhra Christian College 

and under the guidance of 

Signature of the candidate 
Name : SK.FAREEDH 

Reg no: Y22 7022030 



AKNOWLEDGEMENT 
am thankful to the Government of Andhra Pradesh, Andhra Pradesh State Council of Higher Education, Vijawada for designing such a nice programme.| am very thankful to the Commissioner of Collegiate Education, Vijayawada for developing a Standard Operational Procedure and guide lines, taking utmost care in the execution of the project and taking care of all necessary arrangements for Intern-ships for our student community development. I am very grateful to you sir, for your efforts for our better employment and future. 

My Thanks are extended to our college Principal Dr. K. MOSES, MR. T. CHANDRA BABU, M.COM, (H.O.D).mentor of Community Service Project for their guidance and support in planning, Execution and completion of this Community Service Project. 

Would like to express my heartful thanks to the people of GUNTUR, Ward members and Ward Volunteer for their support in acquiring data for this Project. 
express my thanks to my parents and friends who supported in entire process of my Community Service Project. 

Student Name :S'seel 
Reg No. 

3 

:yo22030 



ANDHRA CHRISTLAN COLLEGE::GUNTUR 
(DAY, EVENING & P.G) 

Accredited with "A" grade by 

Signature of the mentor) 

NAAC 

Estd. 1885 

ts shat 

CERTIFICATE 
his is to certify that Mr/Ms KOYerela 
tudent of B.com (computers). She has done the community service project work entitled as 
Usage of cell phones" and submitted to The department of commerce , Andhra Christian 
college ,Guntur. 

bearing Reg No. 102lo30 

During this academic vear 2023-2024 as requrled to complete the B.com degree programme 
under my supervision 

PRINGIPAL 
ANDHRA CHRISTIAN COLLEGE 

(Day / Even.& P.G) 
GUNTUR 

eeuueeu 

is a 

(sigaatúre-of the H.O.D) 
T.CHANDRA BABU M.c Head of the epartment of Commerce 

-om., 

A.C.College, GUNTUR 



SUPERVISOR'S DECLARATION 

This is to certify that Mr /Ms k 9beRdh Regd No 3D is a 
student of B.Com Degree in Banking Insurance Retailing /Taxation in 
Andhra Christian College ,Guntur Affiliated to Acharya Nagarjuna University Has worked under my supervision and guidance for 
his/her /their Project work and prepared a project Report On "Online 
Marketing" which he/she /they is/are submitting his/her /their 
Genuine and Original work to The Best of My Knowledge. 

Signature of the Supervisor 

Dr.B.MARY STELLA RANI MA,MPHIL,PHD,BED,TESOL,BET. 
Department of English 

Andhra Christian College ,Guntur. 
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ANDHRA CHRISTIAN COLLEGE::GUNTUR

(DAY, EVENING & P.G)

accredited with "A" grade by NAAC

Commnunity $erviee Proiect on
"ONLINE BUSINESS & E-COMMERCE I,VEBSITES"

"chutugunta in Guntur city"

SUBMIMED TO:

DEPARTMENT OF COMMERCI
UIIIDEB THE SI,.|PERY}SOII OF

Mr. T CHANDRA BABU, M.COM, (H.O.D).

HEAD CIF THE DEPARTMENT
ANDHRA CHRISTIAN COTLEGE : :GUNTUR

SUBMITTED BY:

TALAPATI VAMSI

Regd. No : Y2?70I?033

2023-2024



ANDHRA CHRISTIAN COLLEGE::GUNTUR

(DAY, EVE-NING & P.G)

accredited with "A" grade by NAAC

SEBIIEISAIE

This is to certify that Mr MT T VAMSI bearing Reg ttto...Y?.?792?0..33. is a student of
B.com (General). He has done the community service project work entitled as "online businesg

& E- commerce websites in Guntur city" and submitted to department of commerce , Andhra

Christian college,Guntur.

During this academic year 2A23-2024 as required to complete the B.Com degree programme

under my supervision

A \
Signature of thc {br} H,A.D

T,CHAND BABU M.com.,
Head of the Department of Commerce

A.C.College, GUNTUR

I
t

Signature af the Principal

PRIIqCIPAL

ANDHRA GI.IRISTIAN SOLLEGE
(Day, Evening & P.G). 

GUNTUR

i ttlt5



I

DECITA.RATION

I here by declare that the survey on "snline Business & E-eofilmerce
websites" at chutugunta in Guntur eity has done and Completed by rne under the

superr.ision of Mr. T. CHAruDRA BABU, M.C0M, {H.CI.D}. Andhra Christian C*llege::Guntur.

PIaee:

Date:

T\
.t

of Commerce

UNTUR(J

Name : T VAMSI

Reg no: yzzTo2zajj

,o+
Signo{ure of the candidate
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ACKNOWLEDGEMENT

t am thankful to the Government of Andhra Pradesh, Andhra Pradesh State Council of Higher

Education, Vijayawada for designing such a nice progrannme. I am very thankful to the

Commissioner of Collegiate Education, Vijayawada for developing a Standard Operational

Procedure and guide lines, taking utmost care in the execution of the project and taking care of
all necessary arrangements for lntern-ships for our student community development. I am very

grateful you sir, for your efforts for our better employment and future.

Thanks are extended to our college Principal Fr. K. MOSES, Mr. T. CHA$SRA BABU, M.COM,

{H.O.D}.mentor of Community Servlce Project for their guidance and suppsrt in planning,

execution and comoietion of this Communitv Serriice Proiect.

I rve uld iike to express my heartful thanks to the people of GUNTUR, Ward members and Ward

Volunteer for their supoort in acquiring data for this Projeet,

I express my thanks to my parents and friends who supported in entire process of nry

Community Service Project.

t\
BAB

-Student Name
Mr. T VAMSI

T.CHAN U M.com.,

Head of the DeP of Commerce

A.C.Col e, GUNTUR

Wy%-



























Regd. No : Y227022037 
Regd. No:Y227022034 
Regd. No: Y222022003 
Regd. No: Y222022007 
Regd. No: Y222022008 
Regd. No : Y227022039 

2023-2024 

SUBMITTED BY: 

V Srinivasa Rao 
T Manisha 

K Surya Pratap Kumar 

SUBMITTED T0: 

ANDHRA CHRISTIAN COLLEGE:GUNTUR 

A Sravani 

HAD OF THE DEPARTMENT 
RAr. TCHANDRA BABU, M.COM, (H.O.D). 

AT 

thafhall set 

D Rahim 

NDER THE SUPERVISON OF 
DEPARTMENT OF COMMERCE 

KAnjaiah 

"chutugunta in Guntur city" 

Éstd. 1885 

"ONLINE BUSINESS & E-COMMERCE WEBSITES" 
Community Service Project on 

(DAY, EVENING & P.G) 
accredited with "A" grade by NAAC 

ANDHRA CHRISTIAN COLLEGE::GUNTUR 



Place: 

DECLARATION websites" at chutugunta in Guntut city has done andCompleted by me under the 

supervision of Mr.T. CHANDRA BABU, M.COM, (HO,D), Andhra Christian CollegeGuntur 
Date: 

I here by declare that the survey on online Business & E-commerce 

k. Surgo pasoph 
Signature of the candidate 

Name K Surya Pratap Kumar 
Req no: y2703209 



ACKNOWLEDGEMENT 

lam thankful to the Government of Andhra Pradesh, Andhra Pradesh State Council of Higher 

Education, Vijawada for designing such a nice programme. I am very thankful to the 

Commissioner of Collegiate Education, Vijayawad a for developing a Standard Operational 

Procedure and guide lines, taking utmost care in the execution of the project and taking care of 

-ll necessary arrangements for Intern-ships for our student community development. l am very 

grateful you sir, for your efforts for our better employment and future. 

Thanks are extended to our college Principal Dr. K. MOSES, MR. T. CHANDRA BABU, M.COM, 

(H.O.D).mentor of Community Service Project for their guidance and support in planning, 

execution and completion of this Community Service Project. 

I would like to express my heartful thanks to the people of GUNTUR, Ward members and Ward 

Volunteer for their support in acquiring data for this Project. 

l express my thanks to my parents and friends who supported in entire process of my 

Community Service Project. 

k.Suryo pratepkuna 
Mr K Surya Pratap Kumar 

ANDHRA CHRISTIAN COLLEGE::GUNTUR 

-Student Name 



(DAY, EVENING & P.G) 

accredited with "A" grade by NAAC 

all Kow e Thu 

Signoture of the hentor (or) H.0.D 
T.CHANDRA BABU M.Com., 
Head of the Department of Commerce 

A.C.College, GUNTUR 

Estd. 1885 

th shall ct 

CERTIFICATE 

This is to certify that Mr/Ms..Mr K Surya Pratap Kumar. bearing Reg No Y227022039. is a 
student of B.com (Computers). He has done the community service project work entitled as 
"online business & E- commerce websites in Guntur city" and submitted to department of 
commerce, Andhra Christian college ,Guntur. 

During this academic year 2023-2034 as required to complete the B.Com degree programme 

under my supervision 

Signature of the Principal 
PRINCIPAL 

ANDHRA CHRISTIAN COLLEGE 
(Day / Even. & P.G) 

GUNTUR 



ANDHRA CHRISTIAN COLLEGE::GUNTUR 
(DAY, EVENING& P.G)aceredlited 

withh "A" grade by NACC 

Estd. 1885 

Community service project on 
"Usage of cell phones" 

"Guntur VILLAGE, Guntur DISTRICT ANDRA PRADESH" 
AT 

DEPAETMENT OF COMPUTER SCINCE 

uth shaa 

UNDER THE SUPERVISON OF 

Dr.2.MARY STELLA RANI,MA,MPHIL,PHD,BED,TESOL,BETT 
LECTURER IN English 

UNDER THE GUIDANCE 
MR. T. CHANDRA BABU, M.COM, (H.0.D). 

HEAD OF THE DEPARTMENT 

2. S.TEJA 

ANDHRA CHRISTIAN COLLEGE, GUNTUR 

3. P.vijay 

1.SK.FAREEDH 

SUBMITED BY: 
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here by declare that the Project entitled cAS...aNEXcAs. has been written and compiled by 
mefor the award of B.com 

DECLARATION 

computers under the supervision of Dr.B.MARY 
STELLA RANI MA,MPHIL,PHD,BED, TESOLBETT and under the guidance of 
Mr. T. CHANDRA BABU H.0.D Dept.of Commerce, Andhra Christian College 

Place : Guntur 

Date 

Signatùre of the candidate 

Name: S.TEJA 

Reg no: Y227022032 
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I am thankful to the Government of Andhra Pradesh, Andhra Pradesh State Council of Higher 

EÄucation, Vijawada for designing such a nice programme. I am very thankful to the 
Commissioner of Collegiate Education, Vijayawada for developing a Standard Operational 
Drocedure and guide lines, taking utmost care in the execution of the project and taking care of 

all necessary arrangements for Intern-ships for our student community development. I am very 

arateful to you sir, for your efforts for our better employment and future. 

My Thanks are extended to our college Principal Dr. K. MoSES, MR. T. CHANDRA BABU, 

M.COM, (H.0.D).mentor of Community Service Project for their guidance and support in 

planning, Execution and completion of this Community Service Project. 

I would Ilike to express my heartful thanks to the people of GUNTUR, Ward members and Ward 

Volunteer for their support in acquiring data for this Project. 

lexpress my thanks to my parents and friends who supported in entire process of my 

Community Service Project. 
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student of B.com (computers). She has done the community service project work entitled as 
"usage of cell phones" and submitted to The department of commerce , Andhra Christian 
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During this academic year 2023-2024 as requrled to complete the B.com degree programme 
under my supervision 

bearing Reg No oAoZ is a 

CUNTU: 

PRINCIPAL 
ANDHRA CHRISTIAN COLLEGE 

(Day / Even. & P.G) 
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his/her /their Project work and prepared a project Report On "Online 
Marketing" which he/she /they is/are submitting his/her /their 
Genuine and Original work to The Best of My Knowledge. 

Signature of the Supervisor 

Dr.B.MARY STELLA RANI MA,MPHIL,PHD,BED,TESOL,BETI. 

Department of English 

Andhra Christian College ,Guntur. 
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UNDER THE SUPERVISON OF 

Dr.B.MARY STELLA RANI,MA,MPHIL,PHD, BED,TESOL,BETT 
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UNDER THE GUIDANCE 

MR. T. CHANDRA BABU, M.cOM, (H.0.D). 
HEAD OF THE DEPARTMENT 

ANDHRA CHRISTIAN COLLEGE, GUNTUR 

2. S.TEJA 
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ommissioner of Collegiate Education, Vijayawada for developing a Standard Operational 
rocedure and guide lines, taking utmost care in the execution of the project and taking care of 
|| necessary arrangements for Intern-ships for our student community development. I am very 
rateful to you sir, for your efforts for our better employment and future. 

y Thanks are extended to our college Principal Dr. K. MOSES, MR. T. CHANDRA BABU, 

M.COM, (H.0.D).mentor of Community Service Project for their guidance and support in 
planning, Execution and completion of this Community Service Project. 

would like to express my heartful thanks to the people of GUNTUR, Ward members and Ward 
Volunteer for their support in acquiring data for this Project. 
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This is to certify that Mr /Ms is a 

student of B.Com Degree in Banking Insurance Retailing /Taxation in 
Andhra Christian College ,Guntur Affiliated to Acharya Nagarjuna 
University ,Has worked under my supervision and guidance for 
his/her /their Project work and prepared a project Report On "Online 
Marketing" which he/she /they is/are submitting his/her /their 
Genuine and Original work to The Best of My Knowledge. 

Regd No -

Signature of the Supervisor 
Dr.B.MARY STELLA RANI MA,MPHIL,PHD,BED,TESOL,BETT. 

Department of English 

Andhra Christian College ,Guntur. 



ANDHRA CHRISTIAN COLLEGE::GUNTUR 
(DAY, EVENING& P.G) 

accredited with "A" grade by NAAC 

Gnd 

Estd. 188s 

Community Service Project on 
"ONLINE BUSINESS & E-COMMERCE WEBSITES" 

utf afaft 

AT 

"chutugunta in Guntur city" 

LPARTMENT OF COMMERCE 

T Manisha 

D Rahim 
KAnjaiah 

A Sravani 

SUBMITTED TO: 

JNDER THE SUPERVISON OF 

Mr.TCHANDRA BABU, M.COM, (H.0.D). 
HEAD OF THE DEPARTMENT 

ANDHRA CHRISTIAN COLLEGE::GUNTUR 

SUBMITTED BY: 

K Surya Prathap Kumar 

V Srinivasa Rao 

2023-2024 

Regd. No : Y227022034 
Regd. No : Y222022007 
Regd. No : Y222022008 
Regd. No : Y222022003 

Regd. No : Y227022039 

Regd. No : Y227022037 



I here by declare that the survey on "online Business & E-commerCe 
websites" at chutugunta in Guntur city has done and Completed by me under the 

DECLARATION 

supervision ofr 
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Signature of the candidate 
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fMr. T. CHANDRA BABU, M.COM, (H.0.D), Andhra Christian College:Guntur. 
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to 
the 

people 

of 
GUNTUR, 

Ward 

members 

and 

Ward 

execution 

and 

completion 

of 
this 

Community 

Service 

Project. 

(H.0.D).mentor 

of 
Community 

Service 

Project 

for 
their 

guidance 

and 
support 
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our 
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and 
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process of my 

necessary 

arrangements 

for 
Intern-ships 

for 
our 

student 

community 

development. 
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very 

care 

of 

guide 

lines, 

taking 

utmost 

care 

in 
the 

execution 

of 
the 

project 

and 
taking 

Procedure 

and 

Commissioner 

of 
Collegiate 

Education, 

Vijayawad 

a for 
developing 

a 
Standard 

Operational 

Education, 
Vijawada 

for 

designing 

such 

a nice 

programme. 

I am 
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thankful 

to 
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thankful to 

the 

Government 

of 
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of 
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mentor 
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Signature 

of 
the 

Principal 

GUNTUR 
(Day 

/Even. 

& 
P.G) 

. h 

under my supervision During 

this 
academic 

year 

2023-2024 

as 
required 

to 
complete 

the 
B.Com 

degree 

programme 

Andhra 

Christian 

college 

Guntur. 

business 

& 
E-

commerca 

websites 

in 
Guntur 

city" 

and 

submitted 

to 
department 

of 
commerce 

, 

B.com 

(Computers). 

She 
has 
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community 

service 

project 

work 

entitled 

as 
"online 
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is 
to 
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that 

Mr/Ms. 

Ms 
T 

Manisha. 

bearing 

Reg 
No 

Y227022034 

is 
a 

student 

of 

CERTIFICATE 
Estd. 1885 

Shalt Know the 

accredited 

with 

"A" 
grade 

by 
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(DAY, 

EVENING 

& 
P.G) 

ANDHRA CHRISTIAN COLLEGE::GUNTUR 
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Head 
of the 

Department 
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K Surya Pratap Kumar 
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D Rahim 
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ER THE SUPERVISON OF 
DEPARTMENT OF COMMERCE 

AT 

V Srinivasa Rao 
A Sravani 
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Community Service Project on 
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Reg no: y227022037 

Name : V Srinivasa Rao 

Signature of the candidate 
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ace: 

upervision of Mr. T. CHANDRA BABU, M.COM, (H.O.D). Andhra Christian College::Guntur. 
websites" at chutugunta in Guntur city has done and Completed by me under the 

I here by declare that the survey on "online Business & E-commerce 
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Mr V Srinivasa Rao 

Community Service Project. 
lexpress my thanks to my parents and friends who supported in entire process of my 

Volunteer for their support in acquiring data for this Project. 
I would like to express my heartful thanks to the people of GUNTUR, VWard members and Ward 

execution and completion of this Community Service Project. 
(H.O.D).mentor of Community Service Project for their guidance and support in planning, 

Thanks are extended to our college Principal Dr. K. MOSES, MR. T. CHANDRA BABU, M.COM, 

orateful you sir, for your efforts for our better employment and future. 
all necessary arrangements for Intern-ships for our student community development. l am very 

Drocedure and guide lines, taking utmost care in the execution of the project and taking care of 
Commissioner of Collegiate Education, Vijayawad a for developing a Standard Operational 

Education, Vijawada tor designing such a nice programme. l am very thankful to the 
Iam thankful to the Government of Andhra Pradesh, Andhra Pradesh State Council of Higher 

ACKNOWLEDGEMENT 



GUNTUR (Day / Even. & P.G) 
ANDHRA CHRISTIAN COLLEGH 

PRINCIPAL Signature of the Principal 

under my supervision 
During this academic year 2023-2024 as required to complete the B.Com degree programme 

Andhra Christian college ,Guntur. 
business & E-commerce websites in Guntur city and submitted to department of commerce, 

of B.com (Computers). He has done the community service project work entitled as "online 

This is to certify that Mr/Ms..Mr V Srinivasa Rao. bearing Reg No..Y227022037 is a student 

CERTIFICATE 

Estd. 188S 

Tuth 
shall 

set 1o 

A.C.Coliege, GUNTUR 
Head of the Department of Commerce T.CHANDRA B¶BU M.Com., 

Signoture of the m�dror (or) H.O.D 

Shal Kow the 
Thutfe 

accredited with "A" grade by NAAC 

(DAY, EVENING & P.G) ANDHRA CHRISTIAN COLLEGE:GUNTUR 
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